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Abstract

We consider an infinite-server system with as input process a non-homogeneous Poisson
process with rate function Λ(t) = aᵀX(t). Here {X(t) : t ≥ 0} is a generalized multivariate
shot-noise process fed by a Lévy subordinator rather than by just a compound Poisson
process. We study the transient behavior of the model, analyzing the joint distribution of
the number of customers in the queueing system jointly with the multivariate shot-noise
process. We also provide a recursive procedure that explicitly identifies transient as well
as stationary moments and correlations. Various heavy-tail and heavy-traffic asymptotic
results are also derived, and numerical results are presented to provide further insight into
the model behavior.

Keywords. Infinite-server queue, Non-homogeneous Poisson process, Lévy subordinator, Mod-
ulated shot-noise process.

1 Introduction

In most queueing models the arrival process of customers is assumed to be a homogeneous
Poisson process. However, in many real-world examples, the arrival process is non-homo-
geneous, and the arrival rate of the Poisson process should even be viewed as a stochastic
process. The latter arrival process is called a Cox process [12] or doubly stochastic Poisson
process. An interesting example is provided by a popular website, where the arrival process of
visitors is a Poisson process whose rate may jump up due to a viral event, decay gradually and
jump up again at another event. An important characteristic of this type of processes is that
their dispersion index, the ratio of the variance to the mean, is greater than one; for the ordinary
Poisson process, this ratio is one. Cox processes are well-known within and outside of the

∗m.mayank@tue.nl
†o.j.boxma@tue.nl
‡m.r.h.mandjes@uva.nl

1



queueing community, as they arise naturally in many applications and are typically amenable
to exact analysis. In this paper, we consider a Cox arrival process, in which the arrival rate
is a weighted sum of d, possibly correlated, shot-noise processes. This arrival process forms
the input into an infinite-server queue. There is a rich literature on the M/G/∞ system, see
e.g. [21]. However, the Cox/G/∞ queue is much less studied. Our objective in this study is to
obtain the joint distribution of the arrival rate and the number of customers in this Cox/G/∞
system.

◦ Related literature. Our work partly builds on the recent paper [6], which focuses on the
same Cox/G/∞ system. The authors of [6] develop a general framework for the stationary
study of infinite-server queues whose input is a Multivariate Cox process. [6] generalizes [17],
which studies a Cox/G/∞ system in which the arrival rate is a shot-noise process, where the
jumps of the shot-noise process occur according to a homogeneous Poisson process. A similar
model is studied by Daw and Pender [8], who perform an exact analysis of an infinite-server
queueing system in which the arrivals are driven by a self-exciting Hawkes process and where
service follows a phase-type distribution or is deterministic. Such a Hawkes/G/∞ system
is also analyzed in [18]. By viewing the Hawkes process as a branching process, it is shown
in [18] that the probability generating function of the number of customers in the system can
be expressed in terms of the solution of a fixed-point equation. Various asymptotic results are
also obtained. Apart from these papers, related work can also be found in [2, 4, 13, 15].

◦Main contributions. We are interested in the performance of an infinite-server queue whose
input is a non-homogeneous Poisson process, which is generated by the modulation of a gen-
eralized shot-noise process. The rate function of the generalized shot-noise process is defined
with respect to a Lévy subordinator. One contribution is the development of the framework
of [6] in a more queueing theoretic way. Our second contribution is the derivation of the tran-
sient joint transform of the number of customers jointly with the multivariate shot-noise rate
function. This transform allows us to obtain the joint transform of the number of customers
and the arrival rate. Thirdly, we develop a recursive procedure that explicitly identifies any
transient as well as stationary moments. Finally, we also derive various asymptotic results. In
particular, we obtain the asymptotics of the queue length process, under assumptions regard-
ing the tail behavior of the shot-noise process. Subsequently, we derive a central limit theorem
for the vector of number of customers and arrival rate. We also briefly discuss a functional
central limit theorem for the number of customers in the system.

◦ Organization of the paper. In Section 2 we describe the model and discuss some prelim-
inary results, which are used in the later sections to obtain the main results of the paper. In
Section 3 we derive the transient joint transform of the number of customers and the input rate
function. In Section 4 we derive a recursive scheme, which allows us to calculate any mixed
transient moments. Section 5 considers the asymptotics of the queue length process, under
assumptions regarding the multi-dimensional tail behavior of the shot-noise process. Addi-
tionally, a functional central limit theorem for the number of customers is discussed. In Section
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6 we present several numerical results for the means, variances and correlation coefficients of
the arrival rate and the number of customers, for various parameter settings. Section 7 contains
conclusions and suggestions for further research.

2 Model description and preliminary results

◦ Description. In this paper we consider an infinite-server queue. We first detail its input
process, and then describe the queueing dynamics.
The input process is of Coxian type, i.e., the number of arrivals in [0, t) has a Poisson distribu-
tion with a random rate Λ(t). To describe how the rate process Λ(·) is constructed, we first de-
fine the process X(·), as follows. Let J(·) be a d-dimensional subordinator, i.e., a d-dimensional
Lévy process which is non-decreasing in all components. For z ∈ Rd>0 we define the Laplace
exponent η(·) of J(·):

η(z) := − logE[e−z
ᵀJ(1)] = cᵀz +

∫ ∞
0

(1− e−x
ᵀz)ν(dx), (1)

where c ∈ Rd>0 and ν is an associated Lévy measure satisfying

ν

((
Rd+
)c
∪ {0}

)
= 0 and

∫
Rd
+

(
||x|| ∧ 1

)
ν(dx) <∞. (2)

Let the matrix Q =
(
qij
)

be a (d × d)-matrix with non-negative diagonal and non-positive off-
diagonal elements, and with all eigenvalues having strictly positive real parts; for more detail
see [6]. Now fix the initial state X(0) = x, componentwise strictly positive. We then define the
process X(·) through

X(t) = e−Qtx +

∫ t

0
e−Q(t−s)dJ(s). (3)

We thus find that X(·) is the unique solution to the stochastic integral equation

X(t) = x + J(t)−Q
∫ t

0
X(s)ds. (4)

The input rate process, corresponding to our Coxian arrival process, is

Λ(t) := aᵀX(t), (5)

where a ∈ Rd>0, and ᵀ denotes the transpose of a vector or matrix.
Now that we have defined the arrival process, we can introduce the queueing model under
study. This system is of infinite-server type, meaning that all jobs present are served simultane-
ously (and obviously leave the system after service completion). It is throughout assumed that
the service times G1, G2, . . . are independent and identically distributed non-negative random
variables, that are in addition independent of J(·); here G denotes a generic random variable
with the same distribution as G1. We let L(t) be the number of customers present at time t.
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◦ Preliminary results. For the considered model, our first objective is to derive the joint trans-
form ofL(t) and Λ(t), for any t ≥ 0. For this purpose, we start with the following lemma, which
will be used in the next section.

Lemma 2.1. Let L(t) be the number of customers in the system at time t given that L(0) = 0. Then

E[wL(t)] = exp

(∫ t

0
(w − 1)P(G > t− u)Λ(u)du

)

= exp

(∫ t

0
(w − 1)P(G > t− u)aᵀX(u)du

)
. (6)

Proof. Using the argument given [17, Section 3.1], conditional on the path of the rate process
Λ(·) between 0 and t, it immediately follows that the number of customers L(t) in the system
at time t is Poisson distributed with parameter

∫ t
0 P(G > t− u)Λ(u)du.

3 Infinite-server system with Lévy shot-noise modulation

In this section we aim at obtaining the joint transform of L(t) and Λ(t) at time t > 0. To this
end, we first derive the joint transform of L(t) and X(t).

◦ Derivation of the joint transform of L(t) and X(t). Following the line of reasoning of the
proof of Lemma 2.1,

E[wL(t)e−b
ᵀX(t)|X(0) = x]

= E

exp

(∫ t

0
(w − 1)P(G > t− u)Λ(u)du− bᵀX(t)

)∣∣∣X(0) = x


= E

exp

(∫ t

0
(w − 1)P(G > t− u)aᵀX(u)du− bᵀX(t)

)∣∣∣X(0) = x

 . (7)

Let φw(u) := (w − 1)P(G > u), and consider the exponent in (7). It follows from (3) that∫ t

u=0
φw(t− u)aᵀX(u)du− bᵀX(t)

=

∫ t

u=0
φw(t− u)

(
aᵀe−QuX(0) + aᵀ

∫ u

s=0
e−Q(u−s)dJ(s)

)
du

− bᵀ

(
e−QtX(0) +

∫ t

s=0
e−Q(t−s)dJ(s)

)

= −

(
bᵀe−Qt − aᵀ

∫ t

u=0
e−Quφw(t− u)du

)
X(0)

−
∫ t

s=0

(
bᵀ − aᵀ

∫ t

u=s
e−Q(u−t)φw(t− u)du

)
e−Q(t−s)dJ(s). (8)

Combining (7) and (8) and conditioning on X(0) = x, we obtain

E[wL(t)e−b
ᵀX(t)|X(0) = x]
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= E
[

exp
{
−

(
bᵀe−Qt − aᵀ

∫ t

u=0
e−Quφw(t− u)du

)
x

−
∫ t

s=0

(
bᵀ − aᵀ

∫ t

u=s
e−Q(u−t)φw(t− u)du

)
e−Q(t−s)dJ(s)

}]
. (9)

Recall that η(·) is the Laplace exponent of the subordinator J(·) defined by (1). The following
fact for a subordinator, cf. [10, Eqn. (4)], is useful for our purpose:

E
[

exp
(
−
∫ ∞

0
rᵀ(s)dJ(s)

)]
= exp

(
−
∫ ∞

0
η(r(s))ds

)
, (10)

for a vector-valued function r(·). We define, for a given t > 0, the row vector

rᵀ(t− s) :=

(
bᵀ − aᵀ

∫ t

u=s
e−Q(u−t)φw(t− u)du

)
e−Q(t−s)

= bᵀe−Q(t−s) − (w − 1)aᵀ
∫ t−s

g=0
e−Q(t−s−g)P(G > g)dg, (11)

if s ∈ [0, t], and 0 if s > t. It now follows from (9)-(11) that

E[wL(t)e−b
ᵀX(t)|X(0) = x] = exp

{
−

(
bᵀe−Qt − (w − 1)aᵀ

∫ t

g=0
e−Q(t−g)P(G > g)dg

)
x

−
∫ t

s=0
η

((
bᵀe−Qs − (w − 1)aᵀ

∫ s

g=0
e−Q(s−g)P(G > g) dg

)ᵀ)
ds

}
.

(12)

Note that (12) is a generalization of [17, Lemma 2.1]. In [17] the driving Lévy process was
compound Poisson, whereas here it is a subordinator. In the compound Poisson case η(v) =

λ(1 − β(v)), with λ the arrival rate of jumps, the sizes of which have Laplace-Stieltjes trans-
form β(·).
Recalling the concept of the residual of a random variable, we have for the residual Gres of G:∫ y

g=0
P(G > g) dg = E[G]P(Gres 6 y), (13)

so that

E[G] E[e−Q(y−Gres) 1{Gres≤y}] =

∫ y

g=0
e−Q(y−g)P(G > g)dg. (14)

Upon combining the above results, we arrive at

E[wL(t)e−b
ᵀX(t)|X(0) = x] = exp

{
− rᵀ(t)x−

∫ t

s=0
η
(
r(s)

)
ds
}
, (15)

where rᵀ(s) can be written as bᵀe−Qs −(w − 1)E[G] aᵀ E[e−Q(s−Gres) 1{Gres≤s}].
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◦ Derivation of the joint transform of L(t) and Λ(t). The above joint transform of L(t) and
X(t), conditional on X(0) = x, now leads to the following two theorems. Define

H(v, w, y) := ve−Qy − (w − 1)E[G] Ω(y); Ω(y) := E[e−Q(y−Gres) 1{Gres≤y}]. (16)

Theorem 3.1. Let L(0) = 0. Then, with r̃ᵀ(y) := aᵀH(v, w, y),

E[wL(t)e−vΛ(t)|X(0) = x] = exp
{
− r̃ᵀ(t)x−

∫ t

y=0
η
(
r̃(y)

)
dy
}
. (17)

Proof. Plug in b = va in (15).

The next two corollaries present extensions of Theorem 3.1 to the case that L(0) = n0, taking
into account the residual service times of those n0 customers. Let Gres

j be the residual service
time of the j-th customer present at time t = 0, j = 1, . . . , n0.

Corollary 3.2. Let L(0) = n0. Then, with r̃ᵀ(y) = aᵀH(v, w, y),

E[wL(t)e−vΛ(t)|L(0) = n0,X(0) = x, Gres
1 = g1, . . . , G

res
n0

= gn0 ]

=

 n0∏
j=1

w
1{gj>t}

 exp
{
− r̃ᵀ(t)x−

∫ t

y=0
η
(
r̃(y)

)
dy
}
. (18)

Proof. Define L(t) := Lold(t)+Lnew(t), where Lold(t) and Lnew(t) are the numbers of customers
still present at time t, that were present in the system at time t = 0 and that have joined the
system in [0, t], respectively. Conditional on L(0) = n0,X(0) = x, Gres

1 = g1, . . . , G
res
n0

= gn0 , the
random variables Lold(t) and Lnew(t) are independent. The corollary now follows immediately
from Theorem 3.1.

We now consider the case of exponential service times with parameter µ. In this case H(v, w, y)

simplifies to
Hexp(v, w, y) := ve−Qy − (w − 1)(µI−Q)−1(e−Qy − e−µyI), (19)

with I the d-dimensional identity matrix,

Corollary 3.3. Let L(0) = n0, and suppose thatG is exponentially distributed with parameter µ. Then,
with r̃ᵀ(y) = aᵀHexp(v, w, y),

E[wL(t)e−vΛ(t)|L(0) = n0,X(0) = x]

=
(

1 + (w − 1)e−µt
)n0

exp
{
− r̃ᵀ(t)x−

∫ t

y=0
η
(
r̃(y)

)
dy
}
. (20)

Proof. First observe that as G is exponentially distributed with parameter µ, all Gres
j (for j =

1, 2, . . . , n0) are i.i.d. and also exponentially distributed with the same parameter µ; this implies
E[w1{Gres>t} ] = 1 + (w − 1)e−µt. After verifying

E[G]E[e−Q(t−Gres) 1{Gres≤t}] = (µI−Q)−1(e−Qt − e−µtI), (21)

the claim in the corollary follows.
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Remark 1. Taking the limit t → ∞ in Theorem 3.1 gives us the transform of the stationary
number of customers jointly with the stationary rate of the shot-noise process, i.e.,

E[wL(∞)e−vΛ(∞)|X(0) = x] = exp

{
−
∫ ∞
y=0

η
(
r̃(y)

)
dy

}
; (22)

to see this, observe that H(v, w, y)→ 0 as y →∞. Formula (22) was already derived in [6, Eqn.
(62)]. Our Theorem 3.1 generalizes this to the transient case.

4 Derivation of recursive moment relations

In this section we provide an iterative scheme to determine mixed moments of (L(t),Λ(t))

(provided that they exist), under the assumption that (L(0),X(0)) = (0,x). Our starting point
is Theorem 3.1, which gives

Φ(w, v) := E[wL(t)e−vΛ(t)|L(0) = 0,X(0) = x] = eg(w,v), (23)

where, with r̃ᵀ(y) = aᵀH(v, w, y),

g(w, v) := −r̃ᵀ(t)x−
∫ t

y=0
η
(
r̃(y)

)
dy. (24)

We introduce the notation

Mr
n(w, v) := dr,nΦ(w, v), where dr,n :=

∂r

∂wr
∂n

∂vn
. (25)

Notice that
Mr
n(1, 0) = (−1)nE[L(t)(L(t)− 1) . . . (L(t)− r + 1) (Λ(t))n], (26)

so knowledge of these terms leads to expressions for the cross-moments E[(L(t))r(Λ(t))n]. The
nice form of (23) enables us to evaluate the Mn

r (w, v) recursively; plugging in w = 1 and v = 0

eventually leads to moment expressions. Below we first present and derive the recurrence
relations, and then provide explicit expressions for the first two moments.

Proposition 4.1. For n = 0, 1, . . . , r = 0, 1, . . . ,

Mr+1
n+1(w, v) =

n∑
k=0

(
n

k

) r+1∑
l=0

(
r + 1

l

)(
d`,k+1g(w, v)

)
Mr+1−l
n−k (w, v), (27)

≡
r∑
l=0

(
r

l

) n+1∑
k=0

(
n+ 1

k

)(
dk,`+1g(w, v)

)
Mr−l
n+1−k(w, v), (28)

Mr+1
0 (w, v) =

r∑
l=0

(
r

l

)(
d`+1,0g(w, v)

)
Mr−l

0 (w, v), (29)

M0
n+1(w, v) =

n∑
k=0

(
n

k

)(
d0,k+1g(w, v)

)
M0
n−k(w, v). (30)
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Proof. We have, for n = 0, 1, . . . , r = 0, 1, . . . :

Mr+1
n+1(w, v) =

(
dr+1,n+1eg(w,v)

)
= dr+1,n

(
∂g(w, v)

∂v
eg(w,v)

)

=
∂r+1

∂wr+1

 n∑
k=0

(
n

k

)
∂k+1g(w, v)

∂vk+1
M0
n−k(w, v)


=

n∑
k=0

(
n

k

)r+1∑
l=0

(
r + 1

l

)
∂l

∂wl

(
∂k+1g(w, v)

∂vk+1

)
Mr+1−l
n−k (w, v)

 . (31)

This proves (27); (28) follows by symmetry. Eqns. (29) and (30) follow analogously.

Similar recursive relations for higher moments have been derived in, e.g., [1, 19].

4.1 First two transient moments

Relying on Proposition 4.1, we now compute the first and (joint) second moments explicitly.
Below J denotes J(1). In addition, from the definition of η(·), we have that the gradient vector
∇(1)η(0) equals E[J ]. The Hessian∇(2)η(0) is −Σ, with Σij := E[Ji(1)Jj(1)].

Corollary 4.2. For t > 0,

E[Λ(t)] = aᵀ e−Qt x + aᵀQ−1
(
I− e−Qt

)
E[J ], (32)

E[L(t)] = E[G]aᵀ

(
Ω(t)x +

∫ t

y=0
Ω(y)dy E[J ]

)
, (33)

where I is the d× d identity matrix.

Proof. See Appendix A.

Remark 2. If the service time G is exponentially distributed with parameter µ, then it can be
verified that Ω(t) = −µQ−1

µ (e−Qt − e−µtI), with Q−1
µ := (Q− µI)−1. In addition,∫ t

y=0
Ω(y) dy = Q−1

µ

(
1− e−µt

)
− µQ−1

µ Q−1
(
I− e−Qt

)
= Q−1 + µQ−1

µ Q−1e−Qt −Q−1
µ e−µtI. (34)

We thus obtain

E[L(t)] = aᵀ
( 1

µ
Q−1E[J ]−Q−1

µ

(
e−Qt − e−µtI

)
x +Q−1

µ

(
Q−1e−Qt − e−µt

µ
I
)
E[J ]

)
. (35)

Corollary 4.3. For t > 0,

Var[Λ(t)] = aᵀ

(∫ t

0
e−Qy Σ e−Q

ᵀydy

)
a, (36)

Cov(Λ(t), L(t)) = E[G] aᵀ

(∫ t

0
Ω(y) Σe−Q

ᵀy dy

)
a, (37)

Var[L(t)] = E[L(t)] + (E[G])2 aᵀ

(∫ t

0
Ω(y) Σ Ωᵀ(y) dy

)
a. (38)
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Proof. See Appendix B.

To obtain explicit expressions for higher moments, we need to assume that Q and Σ commute.
If Q and Σ do not commute, then the integrals appearing in the variances and the covariance
do not allow easy computation; see [23].

Remark 3. If the service time G is exponentially distributed with parameter µ and the matrices
Q and Σ commute, then straightforward computations reveal that, with Q̄−1

µ := (Q+µI)−1 and
Q+ := Q+Qᵀ,

Var[Λ(t)] = aᵀ Σ Q−1
+ (I− e−Q+t) a, (39)

Cov(Λ(t), L(t)) = − aᵀQ−1
µ Σ

[
Q−1

+ (I− e−Q+t)− (Q̄−1
µ )ᵀ (I− e−(Qᵀ+µI)t)

]
a, (40)

Var[L(t)] = E[L(t)] + aᵀQ−1
µ Σ

[
Q−1

+ (I− e−Q+t)−Q̄−1
µ (I− e−(Q+µI)t)

−(Q̄−1
µ )ᵀ(I− e−(Qᵀ+µI)t) +

1− e−2µt

2µ
I
]
(Q−1

µ )ᵀa. (41)

4.2 First two stationary moments

In this subsection we consider stationary moments. Stationary moments can be easily derived
from the previous subsection by taking the limit t→∞. Define by Λ(∞) and L(∞) the station-
ary versions of Λ(t) and L(t), respectively. The results in the corollaries below agree with those
obtained in [6].

Corollary 4.4. In stationarity,

E[Λ(∞)] = aᵀQ−1 E[J ], (42)

E[L(∞)] = E[G] aᵀ

(∫ ∞
y=0

Ω(y) dy

)
E[J ] = E[G] aᵀQ−1 E[J ]. (43)

Proof. Taking the limit t→∞ in Corollary 4.2 yields the desired results.

Corollary 4.5. In stationarity,

Var[Λ(∞)] = aᵀ

(∫ ∞
y=0

e−Qy Σ e−Q
ᵀydy

)
a, (44)

Cov(Λ(∞), L(∞)) = E[G] a

(∫ ∞
0

Ω(y) Σ e−Q
ᵀydy

)
a, (45)

Var[L(∞)] = E[L(∞)] + (E[G])2 aᵀ

(∫ ∞
0

Ω(y) Σ Ωᵀ(y) dy

)
a. (46)

Proof. Taking the limit t→∞ in Corollary 4.3 yields the desired results.

5 Asymptotic analysis

In this section we derive the asymptotics of the queue length process, under assumptions re-
garding the tail behavior of the shot-noise process. Additionally, we discuss a central limit
theorem for (Λ(t), L(t)) for a given t > 0, as well as the associated functional central limit
theorem.
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5.1 Tail asymptotics

In this subsection we show that regularly varying behavior of J(·) leads to regularly varying
behavior of L(t). To do so, we first give the definition of a regularly varying random variable,
cf. [5].

Definition 5.1. A random variableX on [0,∞) is called regularly varying of index−ν, denoted
by R(−ν), with ν > 0, if

P(X > x) = x−ν`(x), x > 0, (47)

with `(·) a slowly varying function at infinity, i.e., `(γx)/`(x)→ 1 as x→∞ for all γ > 0.

We assume the subordinator J is multivariate regularly varying at infinity of index−ν ∈ (1, 2),
in the sense that, for some c̃ ∈ Rd>0, as z ↓ 0,

η(z) = c̃ᵀz + zνi `(z
−1
i ) + o(||z||ν), (48)

for some i ∈ {1, . . . , d}. Using Theorem 3.1 we thus have that, as w ↑ 1,

E[wL(t)|X(0) = x]− 1 = exp
{
− (1− w)E[G]aᵀ Ω(t)x−

∫ t

y=0
η
(
(1− w)E[G] Ωᵀ(y)a

)
dy
}
− 1

= − (1− w)E[G]aᵀ Ω(t)x−
∫ t

y=0
(1− w)E[G]aᵀ Ω(y) c̃dy

− (1− w)ν`

(
1

1− w

)∫ t

y=0

(
E[G]aᵀ Ω(y) ei

)ν
dy + o((1− w)ν), (49)

and hence, as w ↑ 1,

E[wL(t)|X(0) = x]− 1 + (1− w)E[L(t)|X(0) = x]

= −(1− w)ν`

(
1

1− w

)∫ t

y=0

(
E[G]aᵀ Ω(y) ei

)ν
dy + o((1− w)ν), (50)

with ei the i-th unit vector. Applying a Tauberian theorem, see [5, Thm 8.1.6], yields the fol-
lowing result.

Proposition 5.1. Assuming (48), L(t) has a regularly varying tail at infinity of index −ν.

We treat two examples, one in which the heaviest component of J(·) is compound Poisson, and
one in which the heaviest component of J(·) is α-stable.
We start with the compound Poisson case, in which we assume that Ji(·) corresponds to a
compound Poisson process with arrival rate λi and service requirements that are distributed
like a random variable Bi such that P(Bi > x) = x−ν`(x). In addition, we assume that the tails
of the other components of J(·) are lighter, so that we can write that η(z) is necessarily of the
form, as z ↓ 0,

cᵀz + λi

(
zi E[Bi] + Γ(1− ν)zνi `(z

−1
i ) + o(||z||ν)

)
= c̃ᵀz + λiΓ(1− ν)zνi `(z

−1
i ) + o(||z||ν). (51)

We conclude from Proposition 5.1 that L(t) inherits the regular variation of index −ν.
In the second example, the heaviest component (say the i-th) of J(·) is α-stable with param-
eter ν. As we assumed that J corresponds to an increasing subordinator, we have to take the
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skewness parameter of the stable process (which we refer to as β) equal to 1; as we assumed
the subordinator to have finite mean, we take the index of stability (commonly referred to as
α) in (1, 2). We thus have [11, Prop. 2.25] that η(z) is of the form, as z ↓ 0,

c̃ᵀz − 1

cos(π(α/2− 1))
zαi + o(||z||α). (52)

Again, by Proposition 5.1, L(t) inherits the regular variation, in this case of index −α.

5.2 Diffusion limits

In this subsection we focus on diffusion limits. First we establish an ordinary central limit
theorem (CLT) for the number of customers L(t) jointly with the shot-noise driven rate Λ(t).
Later we point out how to extend this to a functional version.

◦ CLT result. Assuming the first two moments of the subordinator J(·) are finite (which
means E[J2

i ] < ∞ for all i = 1, . . . , d), we apply a linear scaling to the initial shot-noise rate
and the Lévy exponent, i.e., x 7→ Nx and η(·) 7→ Nη(·), respectively. The scaling of η(·)
means that c 7→ Nc and ν(·) 7→ Nν(·) in (1). We denote the N -scaled version of (L(t),Λ(t)) by
(LN (t),ΛN (t)); also, XN (·) is the counterpart of X(·) under the scaling.
By Theorem 3.1, we observe that the transform of (LN (t),ΛN (t)) is exponential in N . In other
words, under the scaling imposed, (LN (t),ΛN (t)) can be seen as the sum of N i.i.d. random
vectors. We conclude that we are in the setting of the classical (bivariate version of the) central
limit theorem.
More specifically, define

KN (t) := N−1/2

( ΛN (t)

LN (t)

)
−N

(
E[Λ(t)]

E[L(t)]

) , (53)

and

C(t) :=

(
VarΛ(t) Cov(Λ(t), L(t))

Cov(Λ(t), L(t)) VarL(t)

)
; (54)

the means, variances, and covariance in these expressions have been determined in Corollaries
4.2 and 4.3. Then the above yields the following result, in self-evident notation.

Proposition 5.2. As N →∞,
KN (t)

d−→ N
(
0, C(t)

)
. (55)

◦ CLT results at multiple points in time. We now point out how the above central limit
theorem extends to multiple points in time and to a functional variant. We start by considering
times t1 > 0 and t2 > t1. To this end, we first define

ψw(u) := (w1 − 1)P(t1 − u < G 6 t2 − u) 1{u∈[0,t1)}+

(w1w2 − 1)P(G > t2 − u) 1{u∈[0,t1)} + (w2 − 1)P(G > t2 − u) 1{u∈[t1,t2)}. (56)

11



Using the same argumentation as before, for our scaled process,

E[w
LN (t1)
1 w

LN (t2)
2 e−b

ᵀ
1XN (t1)−bᵀ2XN (t2)|XN (0) = Nx]

=E

exp

(∫ t2

0
ψw(u)aᵀXN (u) du− bᵀ1XN (t1)− bᵀ2XN (t2)

)∣∣∣XN (0) = Nx



=

E

exp

(∫ t2

0
ψw(u)aᵀX(u) du− bᵀ1X(t1)− bᵀ2X(t2)

)∣∣∣X(0) = x



N

.

(57)

We thus conclude that in this setting, corresponding to two time epochs, again the transform is
exponential in N . This implies that we can write the random vector under consideration as the
sum of N i.i.d. random vectors. We thus have that, after centering and normalizing by

√
N , the

concatenation of the vectors (ΛN (t1), LN (t1))ᵀ and (ΛN (t2), LN (t2))ᵀ converges to a normally
distributed vector with the appropriate covariance matrix.
This argument naturally extends to any finite-dimensional distribution. Transforms of the type,
for 0 6 t1 6 · · · 6 tI ,

E
[ I∏
i=1

w
L(ti)
i exp

(
−

I∑
i=1

bᵀiX(ti)
)
|X(0) = x

]
(58)

can be evaluated in the same manner as their single-dimensional counterpart in Section 3; for
the N -scaled model these transforms are exponential in N . By differentiation all covariances,
such as Cov(L(ti), L(tj)) for i 6= j, can be found.
A further extension concerns the functional version of the above central limit theorems. For the
case of exponentially distributed service times (say, with parameter µ > 0), this can be done
by extending the approach discussed in [17], relying on the martingale central limit theorem
and extensive use of Poisson processes with random time change. In the setup of [17] the rate
process Λ(·) is (ordinary) shot-noise, whereas in this paper we consider a richer class of rate
processes. Just like in [17], the limiting process of the number of customers in the system is an
Ornstein–Uhlenbeck process driven by a superposition of a standard Brownian motion and an
integrated Ornstein–Uhlenbeck process.
As argued in [17, Remark 3.6], if the service time distribution is not exponential, then the results
are less clean; cf. [20] for results on a related model. Then there is convergence to a Gaussian
process of the Kiefer type [7]; the underlying covariance structure aligns with the covariances
mentioned above when discussing the finite-dimensional central limit theorem.

6 Numerical results

In this section we provide some numerical results for the case where the service time distribu-
tion is exponential with parameter µ. In Example 1 we numerically detemine the stationary
and transient moments of the number of customers and the correlation coefficient between ar-
rival rate and number of customers, for various parameter choices. Example 2 considers the
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sensitivity of the distribution of the number of customers for the service time distribution. In
Example 3 we numerically verify the accuracy of using the marginal and bivariate CLT approx-
imation for the number of customers and the input rate function.

Example 1. In this example we plot the means, the variances and the correlation of the arrival
rate and the number of customers in the system, both in the transient and the stationary case.
We consider a 2-dimensional shot-noise process in which we choose the parameters such that
the marginal shot-noise processes are dependent. We start with an empty system and X(0) = x

and the parameters x = (2, 2)ᵀ,a = (1, 1)ᵀ, µ = 3
2 ,

Q =

[
4 −1

−1 4

]
, Σ =

[
4 1

1 4

]
,

and E[J ] = (1, 1)ᵀ. Observe that Remark 3 applies.
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Figure 1: Transient and stationary expectations, variances and correlation of Example 1

Numerical observations. Figure 1 shows how the mean number of customers increases as t
grows and converges to the stationary value; the same is true for the variance of the number of
customers. The figure also confirms that the number of customers and shot-noise processes are
overdispersed (meaning that the variance of the number of arrivals exceeds the mean). Also
the transient correlation is plotted; with increasing t, it monotonously tends to the stationary
value.
In the right part of Figure 1 we display the mean and variance of Λ(t) = X1(t) +X2(t).

Example 2. In this example, we assess the sensitivity of the number of customers in the
system with respect to the service time distribution. In an ordinary M/G/∞ system the dis-
tribution of the number of customers is insensitive to the service time distribution, given its
mean, and therefore we are interested in a quantification of the sensitivity when the input pro-
cess is Coxian. We compare the variance of L(t) for two choices of the service time distribution:
exponential P(G1 > t) = e−µt and hyperexponential P(G2 > t) = P e−µ1t + (1 − P )e−µ2t.
The parameters for the service time distributions are chosen such that the expectations of both
distributions are the same, i.e., E[G1] = E[G2]. The parameters of the hyperexponential distri-
bution are µ1 = 2µP and µ2 = 2µ(1−P ) for P ∈ (0, 1) (i.e., P

µ1
= 1−P

µ2
, which is called balanced

means, see [22, p. 359]). The other required parameters are the same as in Example 1.
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Figure 2: Transient and stationary variance of the number of customers for different values of
P and increasing t

Numerical observations. In Figure 2, we have plotted the variance of the number of customers
for different values of P . When P = 1/2 both service time distributions match, and hence
the variance as well. For other values of P , we observe that the variance of the number of
customers in our system varies, despite the fact that the mean service times coincide. In other
words: there is no insensitivity (as in the M/G/∞ system). Surprisingly, a higher service time
variance seems to lead to a lower variance of the number of customers.

Example 3. In this example we numerically verify Proposition 5.2 for the marginal and bivari-
ate CLT approximations for the number of customers and input rate function. From Corollary
3.3, we know an explicit expression for the joint transform of the number of customers and
the input rate function, in the case of exponential service time distribution with parameter µ.
Therefore we define the functions, for sᵀ = (s1, s2), Zᵀ = (Z1, Z2) ∼ N (0, C(t)),

G(N, s1, s2) = log(E[e−s
ᵀKN (t)])

= log(E[e−N
−1/2s1LN (t)−N−1/2s2ΛN (t)) + s1

√
N E[L(t)] + s2

√
N E[Λ(t)], (59)

log[M(s1, s2)] = log(E[e−s
ᵀZ ]) =

1

2
sᵀC(t)s, (60)

where KN (t) and C(t) are given by (53) and (54), respectively. In this example, our aim is
to show the convergence of the function G(N, s1, s2) for large values of N to the function
log[M(s1, s2)]. To do so, we again consider a 2-dimensional shot-noise process with the Laplace
exponent of the subordinator η(α1, α2) := λ(1 − µ1

µ1+α1

µ2
µ2+α2

). The parameters we choose are
as follows: t = 1, λ = 1

2 , and µ1 = µ2 = 1
2 . The other required parameters are the same as in

Example 1.
Numerical observations. For larger values of N , from Figures 3a and 3b, we can observe
the convergence of the functions G(N, s1, 0) and G(N, 0, s2) to log[M(s1, 0)] and log[M(0, s2)],
respectively. This means that the distribution of the scaled-normalized number of customers
and input rate function both converge to a normal distribution with zero means and variances
Var[L(t)] and Var[Λ(t)], respectively. Similarly, for large N , from Figures 4a and 4b we can
also observe that the function G(N, s1, s2), for some fixed values s1 and s2, converges to the
function log[M(s1, s2)]. This supports the proposition that the joint distribution of the scaled-
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Figure 3: Marginal CLT approximation for the number of customers and input rate function
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(a) Bivariate CLT for (L(t),Λ(t))
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Figure 4: Bivariate CLT approximation for the number of customers and input rate function.

normalized number of customers in the system and input rate function converges to a bivariate
normal distribution with zero mean and covariance matrix C(t).

7 Conclusions and future work

In this paper we have studied an infinite-server queue in which the input is a non-homogeneous
Poisson process, which is generated by the modulation of a generalized shot-noise process. The
rate function of the generalized shot-noise process is defined with respect to a Lévy subordina-
tor. For this model, we have derived an explicit expression for the joint transient transform of
the number of customers and the input rate function. Further, we have formulated a recursive
procedure that explicitly identifies any transient as well as stationary moments. As asymptotic
results we have studied the tail asymptotics of the queue length process, under the assumption
that the heaviest component of subordinator J(·) is compound Poisson or α-stable. Additionally,
we derived a multivariate central limit theorem for (Λ(t), L(t)) at multiple points in time. We
have also discussed how one can derive the functional central limit theorem for the number
of customers in this system. In the end, we have added some numerical examples to provide
insight into the behavior of the model.
Finally, we would like to list some suggestions for further research. (i) It would be interesting
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to extend the tail asymptotics of Proposition 5.1 to more general multivariate regularly varying
subordinators. (ii) One should be able to prove a functional central limit theorem for the num-
ber of customers in the system, for general service time distributions. (iii) One could study the
large deviations behavior of the system, as in [3, 9].
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A Proof of Corollary 4.2

Proof. Letting r = 0 and n = 0 in (29) yields

E[Λ(t)] = − ∂

∂v
g(1, v)

∣∣∣∣
v=0

, E[L(t)] =
∂

∂w
g(w, 0)

∣∣∣∣
w=1

. (61)

Firstly we compute E[Λ(t)]. We obtain

∂

∂v
g(1, v) =

(
−aᵀe−Qtx−

∫ t

s=0

∂

∂v
η
(
ve−Q

ᵀya
)

dy

)

= −

(
aᵀe−Qtx +

∫ t

s=0

(
e−Q

ᵀya
)ᵀ
∇(1)η

(
ve−Q

ᵀya
)

dy

)
; (62)

substituting v = 0 in the above equation yields

∂

∂v
g(1, v)

∣∣∣∣
v=0

= −

aᵀe−Qtx +

(∫ t

s=0
aᵀe−Qydy

)
∇(1)η(0)

 . (63)

Evaluating the above integral and then combining (63) and (61) yields (32).
We now compute E[L(t)]. We obtain

∂g(w, 0)

∂w
= E[G]aᵀ Ω(t)x−

∫ t

y=0

∂

∂w
η
(
− (w − 1)E[G]Ωᵀ(y)a

)
dy

= E[G]aᵀ Ω(t)x +

∫ t

y=0
E[G]aᵀΩ(y) · ∇(1)η

(
− (w − 1) E[G]Ωᵀ(y)a

)
dy. (64)

Substituting w = 1 in the above equation gives

∂

∂w
g(w, 0)

∣∣∣∣
w=1

= E[G]aᵀ Ω(t)x + E[G] aᵀ
∫ t

y=0
Ω(y) dy ∇(1)η(0). (65)

This immediately yields (33).
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B Proof of Corollary 4.3

Proof. By (30), (27) and (29), respectively, we find

E[Λ2(t)] =
∂g(1, v)

∂v

∣∣∣∣
v=0

M1
0(0, 1) +

∂2g(1, v)

∂v2

∣∣∣∣∣
v=0

M0
0(0, 1), (66)

E[Λ(t)L(t)] = − ∂g(w, 0)

∂w

∣∣∣∣
w=1

M1
0(0, 1)− ∂

∂v

(
∂g(w, v)

∂w

)∣∣∣∣∣
v=0,w=1

M0
0(0, 1), (67)

E[L(t)(L(t)− 1)] =
∂g(w, 0)

∂w

∣∣∣∣
w=1

M0
1(0, 1) +

∂2g(w, 0)

∂w2

∣∣∣∣∣
w=1

M0
0(0, 1). (68)

We thus obtain

E[Λ2(t)] = (E[Λ(t)])2 +
∂2g(1, v)

∂v2

∣∣∣∣∣
v=0

, (69)

E[Λ(t)L(t)] = E[Λ(t)]E[L(t)]− ∂

∂v

(
∂g(w, v)

∂w

)∣∣∣∣∣
v=0,w=1

, (70)

E[L(t)(L(t)− 1)] = (E[L(t)])2 +
∂2g(w, 0)

∂w2

∣∣∣∣∣
w=1

. (71)

First we compute the second moment of Λ(t), i.e., E[Λ2(t)]. Elementary computations yield

E[Λ2(t)] = (E[Λ(t)])2 +
∂2g(1, v)

∂v2

∣∣∣∣∣
v=0

= (E[Λ(t)])2 − aᵀ

(∫ t

y=0
e−Qy

(
∇(2)η(0)

)
e−Q

ᵀydy

)
a, (72)

yielding (36) (recall that∇(2)η(0) = −Σ). Analogously, we compute the mixed moment of Λ(t)

and L(t), i.e., E[Λ(t)L(t)]. From (70),

E[Λ(t)L(t)] = E[Λ(t)]E[L(t)]− ∂

∂v

(
∂g(w, v)

∂w

)∣∣∣∣∣
v=0,w=1

= E[Λ(t)]E[L(t)]− E[G] aᵀ

(∫ t

0
E[e−Q(y−Gres)1{Gres≤y}]

(
∇(2)η(0)

)
e−Q

ᵀy dy

)
a,

(73)

thus yielding (37). Finally, elementary computations reveal that

E[L(t)(L(t)− 1)] =
(
E[L(t)]

)2
+
∂2g(w, 0)

∂w2

∣∣∣∣∣
w=1

=
(
E[L(t)]

)2 − (E[G])2 aᵀ

(∫ t

0
Ω(y)

(
∇(2)η(0)

)
Ωᵀ(y) dy

)
a, (74)

leading to (38).
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